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DEAR MDRT MEMBERS
AND GUESTS
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H The Fairmont Waterfront (Co-headquarter hotel)
900 Canada Way

Vancouver, British Columbia, V6C 3L5

Phone: +1 604.691.1991

Pan Pacific Vancouver (Co-headquarter hotel)
300-999 Canada Place

Vancouver, British Columbia, V6C 3B5

Phone: +1 604.662.8111

Vancouver
Convention Centre
West Building

* XA =15-Vancouver Convention Centre

The Fairmont Hotel Vancouver

Four Seasons Hotel Vancouver

Hyatt Regency Vancouver

B Pinnacle Hotel Vancouver Harbourfront
Rosewood Hotel Georgia

B The Sutton Place Hotel

KB Vancouver Marriott Downtown

Vancouver
Convention Centre
East Building




VANCOUVER CONVENTION CENTRE-WEST
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VANCOUVER CONVENTION CENTRE-WEST
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VANCOUVER CONVENTION CENTRE-EAST

Meeting Level
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PAN PACIFIC YANCOUVER

Lobby Level

CRYSTAL PAVILION
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PAN PACIFIC YANCOUVER
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MDRT STORE & CONNEXION ZONE

Exhibit Hall A

MDRT STORE

A
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SCHEDULE AT A GLANCE

*FEREYYIVICOBRIEFSIEE A

6AMH (L)

11a.m. -4 p.m. MDRTE&T7—X

1a.m.-5p.m. MDRTA K7

Ma.m.-6p.m. VYRR =23y (RBERCBRANYR YN EZED)
4:30 - 5:30 p.m. PGARS YT 47 - ZUILYF—Y3VEIRTRBYYaY
6A128(BH)

7 a.m.-7 p.m. VIR —Yav (RFEREBRANYREYNZZE D)
10 a.m. -4 p.m. ConneXion Zone

10 a.m. - 4 p.m. MDRTA K7

10 a.m. - 4 p.m. MDRTEZT—X

1-3:30 p.m. COT&TOTFOT S LELET Y3V (2016FEDCOTREBETOTREDH)
4-4:30 p.m. T7—=ANIALTIARIIVA (FIOTTP Za7Ib-Z—T«4VT(CBNT2REDH)
5-6:30 p.m. =TT vUEZ—(NEW)

6:30 - 7:30 p.m. MDRTE&T7—X

6H13H(A)

7 a.m. -4 p.m. VIAR—2aV (REBEHREBRANYR YN ZERED)
8 -11:45 a.m. ALY FSYNTH— 1

11:30 a.m. - 5:30 p.m. ConneXion Zone

11:30 a.m. - 5:30 p.m. MDRTA KNP

11:30 a.m. - 5:30 p.m. MDRTEZT—2X

12 -1:30 p.m. 2R P yYaY (BH. BESEFH0) 38 @
2-4:30 p.m. MDRT Speaks

5-6p.m. J4—9—2YFaU—-I57 (QCCREDH)

5:30 - 6:30 p.m. b F T ST =TI ETY3Y (TOTREDH)
8-10p.m. MDRTHA=ZE . Japan Chapter Evening
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6A14H (X)

6:30 -8 a.m.
7a.m.-4 p.m.
8:30 -9:30 a.m.
9:30 a.m. -5 p.m.
9:30 a.m. -5 p.m.
9:30 a.m. - 5:30 p.m.
10 - 11/11:30 a.m.
12-1:30 p.m.
2-3p.m.

3:30 - 4:30/5 p.m.
5-6p.m.

5:30 - 6:30 p.m.

6H15H (K)

ZRYp Lty yaY (B, ESaT ) 58 @
UIZANU—V3Y

PATAT TIRFIVIERRR(Tr—HAR-ByY3Y)

ConneXion Zone

MDRTA K7

MDRTEZT—2

IRE(Tr—HR - BvYaY)
RS-y TaY (B, EBRFH) - 58 @
AR (TH—HR-Eyyay)

AR (TH—HR-ByyaY)
Jx—8—trFaU—-I57 (QCCREDH)
N T T =TI TV (TOTREDH)

7 a.m.-2p.m.

7 a.m. -6 p.m.

8:30 -9:30 a.m.
9:30-5:30 a.m.

9:30 a.m.- 5:30 p.m.
9:30 a.m.-10:30 p.m.
10-11a.m.
10-11a.m.

1M:30 a.m. -12:30 p.m.
2-5p.m.

8-10 p.m.

LI ZAU—23Y

BRAYREY MR
J—F—A=2-FLoEyF—r3av
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MDRTEZ T —2
JF—9—EYFaU—-I57 (QCCREDH)
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1Ma.m. -4 p.m.
MDRTE£7—-2X
RV vzy-t229—WEST / English Bay Ballroom Lobby

1Ma.m.-5p.m.

MDRTAR K7
JvRYy3Y- 229 —WEST / Exhibit Hall A

1Ma.m.-6p.m.
LYZAML—vay (REEREERANYREYNZERS)
ARV v3Y-2VY—EAST / Exhibit Hall B

4:30 - 5:30 p.m.

PGARS T4 7DFVIVFT—yay (RARERSB)

ARV 3>-729—WEST / English Bay Ballroom A

PGARSYFAZICERFUILAIF. HT TSN IREETV . 2EDBrian Heckert. RUPGAIBEDVPDTodd Hrubyk 2 TOPGARS Y T+
TDETAICXYE—INHIET, Z0%. BHIRT T+ —RCHHMNTH DB ZEUCETE T, BHIRT - T+—RABDEvY 3T
F.ZNZENDT4 L II—EADKY . TBHRNBDHAY. CHEHUBEEBHTREDBIEZIETIE<EEDIC. PGAZUTIEVWCEREXT
BDT+—ALICTERAEEE T,
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6 -7:30 p.m.
I717J'JI\“—°|J‘|Z7°:JE‘J$!%

MDRT &% ® Excalibur Society X>//Y—&.2016FE Inner Circle Society LNJLDZF[H7ZLTL
RE2eBERODHZCBFHULED,

£12: The Vancouver Club
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6A12H (B)

7a.m.-7 p.m.

LIYZARL=Yay (RHEEHNZEND)
OYRYY3V-£Y9—EAST / Exhibit Hall B

10 a.m. - 4 p.m.

MDRTA M7

ARV Y3v- g9 —WEST / Exhibit Hall A

10a.m. -4 p.m. & 6:30 - 7:30 p.m.

MDRTEZ7—2

ARV yz3v-t£29—WEST / English Bay Ballroom Lobby

10 a.m. - 4 p.m.

ConneXion Zone®
VRV Y3Y- 9 —WEST / Exhibit Hall A

Session Time SEET =I5 Session Title
10 a.m. - 10:25 a.m Junji Yamaguchi Zone 2 Meet Your Meeting
o ) o W IEs =47 FOTSLDTEBN
11:20 a.m. - 11:40 a.m Hiroharu Tauchi Big Idea Theater Controlling Client's Expectations
e o B 3458 HEEEIVNO—LT B
Naoki Masuda Future business model with technology
11:45 a.m. - 12:00 p.m. 0 B Technology Zone F0 0V —HBl 5 RBEEDER

12:30 p.m. - 12:45 p.m.

Minoru Sonobe, TLC

Speaker Zone 3

Business with owners

[EEES BEAREEBEDELT
Morimichi Okamoto Paradigm Shift
. -3 ker Z 1 .
30 pem. - 325 Pam- | g oy Speakerzone 1| oo o) S oh

1-3:30 p.m.

AR AT B F—TWREEIYT AT HF—T VRED
YO095LELETYIY 2 Q
2016FEEDCOTETOTERED Ho

v

1-2:30 p.m.

The Distraction-Savvy Sales Professional

EENEE -

RBRMOEXDNIO

Curt Steinhorst / ARX> 23> 9—WEST / English Bay A (B&RE)

NAV—DERE—BHELU<LBOCTVET U BVIAHIEICHHETY, FEADNBBREZRIDTI N, FENEBICTES

BERFBIMITCNE T, 75447V EDORDOOIRIEESFOCTVBDTLLIN HFICEDETESADT IV IZRET
BNETRIBVTLLON ZRNBUERCOMDOD T, MENBR IS 21 =5 —Y a3V DEEMZTER LTV, I35/ 7 VK
DEBNINZNIAZV T ZFRTBICIF. B DETHESDDHNENHIFT,

2:30 - 3:30 p.m.
Leorvay
ARV 23v-229—WEST / English Bay C
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4 - 4:30 p.m. (i15:3:15 p.m.)

T7=AMIL L TITANVI VX (AFERST)

AR av-#29—WEST / Exhibit Hall BC

[FEAEDMDRTREIICEST . HBNDT7 Za7Ib - E=T 4V FENSNBVEWVWET I, SARHYSINORER ITDEDT L - 7
— U EZ—ECHELTVE T, MDRTARERBEREAVN—ICKDEDICHEFEY . WEWKRI—NTDREEIDIHBEZEDL SIS
HUH GEHINEFRVUNAEZEZATHEE, SNSNBVWEVWEICUTIEEE I IISNBCEIOBVLWHZ U EY NS D ARIC. 7 —Z
T BUEZ-—TCREAICBEECHELE I,
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5-6:30 p.m. (Fii5%:4:30 p.m.)

F—==V0-LE=—

The Colours of the World (EIi§i&SRH) RERETOTSNERLLET .
RV 3>-729—WEST / Exhibit Hall BC / Overflow roomI&English Bay Ballroom A

MDRTHIDHEHERBDIFHA T4V T TCRUNICEHE A~V T BUEZ—EBREUHF TV FUVEYIDRARRZAAXA—I U
EEVEZ—TIE2002HD/IN T4 —X—ICKDHREBWY . ZUCMDRTREDGE I 2EEDEBEEMDRTOEDAZ THONICK I E
T ETADDICEDFHOZELTLBY SIA X EBRUHIH T, TOANY MME, MDRTOESZ T O—/NIVBREICED A ITIIBANY N
[CRUE T SNEPLTEIRNSRBIZDET RPHBRENHEITLL S,
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6A138 (A)

7 a.m. -4 p.m.
LYZAPL=Yay (EEEEREERANYRFEYMNEEEDB)
YNV Y3Y-Y9—EAST / Exhibit Hall B

8 -11:45 a.m. (B :7:15 p.m. [ TVI—FA VAV ML :7:30 a.m.)
ALV PSYNTA—L

ARV y3v-2oY—WEST / Exhibit Hall BC
Overflow Room:CC WEST English Bay Ballroom A

FIE Brian D. Heckert=f& &Caroline A. Banksgia&

Personal Story Power: Bo Eason
The Key to Leadership

Selling In a Global Marketplace Krish Dhanam

The Global Economic Narrative, 2016 Marci Rossell

Dear World Robert Fogarty

A&

| Threw Away the Paint Brush Red Hong Yi

Add Another Zero Brian D. Heckert&f&
Promises and Hopes James V. Durkin, CFP, CLU
Mercy Ships (745> vOE-) Don Stephens

Get a Grip Frank Miles

EEDTOT4—)LIF36R—IZTSRIIEE W,

11:30 a.m. - 5:30 p.m.
MDRTZR b7
JYRYy3Y-£Y9—WEST / Exhibit Hall A

11:30 a.m. - 5:30 p.m.
MDRTE£7—2X
ARz v-t>9— WEST / English Bay Ballroom Lobby

11:30 a.m. - 5:30 p.m.
ConneXion Zone®
JURYY3Y -9 —WEST / Exhibit Hall A



12 -1:30 p.m.

2RV plb-EyvaYy* & G @

*ERL, BEITNNNE, BREHUEE A

Fairmont Waterfront / Waterfront Ballroom C

2 - 4:30 p.m. (Bi5:1:30 p.m.)

MDRT Speaks

ARV Y3>-#V9—WEST / Exhibit Hall BC

ik

Mark J. Hannagl&& &,
James D. PittmanXE8I=&

Rules of Engagement (RREFE®)

Mark J. Hanna, CLU, ChFC

The Power of Words

Bhupinder S. Anand, ACII, Dip PFS

Cards of Life

Astuti Widyawati

Seven Minutes

Brian H. Ashe, CLU t&&

Brain Break ({Af)

The Journey Through Retirement

Philip E. Harriman, CLU, ChFCIT&&

Rested Thinking

D. Scott Brennanit&&

Environment Before Economics

Philip E. Harriman, CLU, ChFCt=&

Technology Integration and Trends

Ali A. Hashemian, MBA, CFP

The Social Advisor

Ana Sofia Rodriguez, MBA

Brain Break ({Af)

12 P’ s to Top of the Table

Bruce W. Etherington, CLU, CH.F.C.

Brain Break

The Five Pillars of First Class Client
Experiences

Kooi Fong (Christine) Wong

What’ s Your Professional Time Worth?

Marcus T. Henderson, Sr., LUTCF

The Future of Your Business

Angus Donald McQueen, Dip ClII, Dip PFS

Money Dump

E. Dennis Zahrbock, CLU, CFP

Create Your Own Waitlist Practice

Tracey Karen Diana Devonport

Brain Break ({Afi)

A Game Plan For Making MDRT Year After Year

Marc A. Silverman, CFP, ChFC

Three Great Ideas From Down Under

Guy Munro Mankey

Three Secrets To Top of the Table

Karl Hartey

The Estate Funnel

Russell Collins, Dip LI

Little Things Make The Difference

Marc A. Silverman, CFP, ChFC

My Balloon Was About To Burst. Is Yours?

David Braithwaite, Dip PFS

BEDTSOTA—ILEITR—I ZETBBIEE L,

& BHFNCIEFIVNIUE @ ERBEL BABICE/NYIHME



5-6p.m.
IF—9—IFaU—T57
(QCCREDFH)

Pan Pacific / Crystal Pavilion

5:30 - 6:30 p.m.
Top of the Table L& YaYy
(TOTEEDH#)

Pan Pacific / Oceanview Suites 1-4

8:00 -10:00 p.m.
MDRTHZA®X{# Japan Chapter Evening

Four Seasons Hotel

PZaATI  Z=TA VT (CBNUREBDETANA VIS ITTATICRRUCVEREITBHE—DBFI T, KEDRIBD, BHEEDORER.
BRLIBRTEZRADEBERZHBRA T, RERLTTRH/ZSRLKIESVIBVBBEE NI VI ZABUCETAZBFHE LUTCVLE T, KEAXEHRE.
TaR ZUCTBROBOIRLBEDREBDRBBELCVE T, FUHFLT, DF B ALK IOFHESZLTATENL TV

*FREDNY IDSIEEERIEITDT, SN ICTHSLIES L,
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6A148 (X)

6:30 -8 a.m.

ANY¥I-EYyYaV* ex ﬁ @

Dr. lvan Joseph / Fairmont Waterfront / Waterfront Ballroom
* G BRIFTHANE,

7 a.m. -4 p.m.

LYZAPL=Yav (RHREEREERANYRFEYMNZEZED)
R 3ay-w29—EAST / Exhibit Hall B
NBHOORE(T4—HR-tzv3y)EConneXion Zone

BROBVEY Y 3aVEEHBI T T, F#MllIFHEF7 U IMDRT 2016] ZZSRIEE L,

68148 (X)

8:30 2.m.-9:30 a.m W Room 119 |dea Exchange
’ T o E-Exhibit Hall A | Ten Tips to the TOT Larry E. Ricke, CLU, ChFC

10:00 A.m.-11:00 a.m. W Room 119 TOTO/ I ZIEMAUEEIT S LR RR

W Room 212 Courageous Conversation Jane Blaufus

ftvpeey -

2:00 p.m.-3:00 pom. W Room 119 HREDTOTICHE I . B2V _ :

W Room 212 Legents and Legacies Scott Brennan, Walton Rogers & Philip Harriman
3:30 p.m.-4:30 p.m. W Room 119 EAR—TwhEENICFE BH =T
3:30 p.m.-5:00 p.m. E-Exhibit Hall A | A Revolutionary Approach to Tim Cestnick

9:30 a.m. -5 p.m.
ConneXion Zone®
JURYY3Y- 9 —WEST / Exhibit Hall A

ConneXion Zone

TOTICEB I ICFAD P15 DDTE

11:15 a.m.-11:35 a.m. 2 /_“\57
o om Zone 1| biie things | did differently to qualify for TOT Rl T2F
E =) 5
P sone o | BARBETUEGIZ % S,

How to continue to sell individual insurance
RO —-X—TvhDREH
The Physician Market

Blfo)=¢
1:00 p-m.-1:15 p.m. Zone 2. | \iiraculous Sales Skills i £

12:20 p.m.-12:35 p.m. Zone 1 WA BE

8:30 - 9:30 am. PRI (TF3—HRX - tEYY3aY) EPATF4 T IITRFIVY

West-Room 119DINBAE(F362R2 TREN FEINTVE T, EIFGEICKY BEICHBUEULESR7ZREHTETVEREEE T, £ics MDRT
DBBELT,. v YavDBRTEICIE—B2EIGRELTVLEREEET,
PAFALTP  IIAFIVY

ZOEYYaVEBNENENTNDTATATZY TP I2IEICKN HEFEZRD, POEVTEEREBIFIL. ZUTREULLCSTIR—
NEBITRDTPATAT7ZEIET B5 T,

©

B HAE TJrvUT—YBEBRE 2% IRV Y3Y -tV 9—WEST - Room 119

al

2k EFIFHICRDTFIVMUE @ BRIFL 6)\%[:[3/\‘&9‘73?‘/‘\2



Ten Tips to the Top---of the Table
by AT F=JIEEEZBETHEDI100TY
Larry Rickeld11BIDOI—k- A7 - F—)b& 58D MY -4 T -8 F—T ) ESH. A1FHMDRTRE. EIVXADRRICEDST, 7

SYURELEIBNHRDEBELTCVEFT, Oy Y3V TR BAEDKECEDZF TCOHRB LIV ES hEY I 7 UET, TOEUTERER
TRY—EROEYRAZBEIT BIHICATRTHHI10IBEZTBNMLE T,  § 1

Larry E. Ricke, CLU, ChFC

1B CTREDF v U P ZZI— b, 1MMEOD—h AT - Y- F—T)VE4B T -7 75 F—T I EZHTLFER
B CMDRT=E. Ricke & AssociatesDAIAEETH ., 1992F(C(FEEH DJack Peckinpaugh Awardz
B, NAIFAM YT« 7 F28&E. CLU & ChFClaT Y9 v+ —%EK. Louisville Estate Planning Forumsz
BRBEZFEFE, MDRTOZERTHERZRIT TV,

9:30 a.m. -5 p.m.
MDRTAR7
IRy 3>-z2r9—WEST / Exhibit Hall A

9:30 a.m. - 5:30 p.m.
MDRTE£7—2X
ARV y3>-t>9—WEST / English Bay Ballroom Lobby

10 - 11:30 a.m. BEE (FF—HR LYY 3aY)

Target Marketing and the Moment
TOTOEH#ZEMAULKEITFS

JZYMAYMETF—DRICEI EABREDEEMZE FFHTENHRDELERFEZTVE T, BEOMGZR@S, FRBELEME
. BEAETOERCIBDEERDRALICOVTHLE T RENBZYU1—Ya v ZEREL. £EMDOE LZEELFT,

IR BRR

HRBFHBSAVAEGREDRFIE. QA VIV - TTEIT4 T 54 T/N—rF—, 1999F [CHEREFR(C
AW BED YT - F T F—TIRELBEADI—h-F TP T REESHTI6FEEEFRMDRT
REB Y=V v NIEADSHEANFTLEARICEDD FELE T - FT - T-TILEBERKELTVND T L
BHHY EAREEICHL. SWE0BER . IREIFTWII0BBZ #Hit . 2007FE - 2008 FEMDRTRR
BLEHBOALADR - DER.

23
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Courageous Conversations
BERHI I

FRNAF—EVNSHBOHULIBISATYREDKHRZRZL, BRPY—EZADRFTLU LOBDERHTDBICH D EBlaufusiFERXT
WETD, IR hU—ZVTRIFTCREERNCEDERBVABLRAEZDERESTALFE T, BRF12WIESILRER R, HHERA. KT A
[CHROTERRBRE. PRNAP—CHoeBLICE. mADRERNBIET. ERZDOCREZITDIET. ZFRADERUHCTHEI RV, DEAD
e —EROZENERE T, BFOLEZMY, BIUDICHDOIYPY—ILZEBNULET,

Jane Blaufus, CLU

PRNASP = Y2 —Iv—ZUTHREELTITPAFT VI b)L - U—ERERT25FL LORBREFZDIFR/V—h,
BEEN—TTAVIDR—ZVTEZH. XRIAY MPR Y I DREIRIFEI 51D >TET, London Life, Great-West
Life, Clarica and Sun Life Financial CEIW\ciREkZEDH. EERIRNA NS —EBofc, SHTEFAFBEETLV. EI=R
Z-O—F, &RFEROIVHIVI Y MEUVTER, 2ERY bOTUERS I A TIAYT—I—ELTOHEBEDHS,

212 ARy 3 - 229 —WEST - Room 212

12-1:30 p.m.
ARV v By VIV
Looking Past Limits: It’s How You See It!* sx % @

Caroline Casey / Fairmont Waterfront / Waterfront Ballroom

*ER BHTHLBE BRESUEE A,

2-3pm FHER (TF—HR-EYYIY)

Lessons From Top of the Table Members Around the World
HRDTOTICER . ESF—EEA D

HHEMDRTARLRT>E MY - AT - F—TIICENTVWE U BEZ a7 =TV TICHEL, HRPDTOTRED
BEDOSZLEZEZATER UL, BERROKR, REFLTEDOHLETF—LZHI. HEABMTEIFT—EXZEBALTCVE T, 20134F
CREMOThYL AT FTIEREEFLFUIL, COEYYIVTYITIDFHNETZSEC. ESTABTOTZEBLTLE

S0,

FZH X

NERBERINDI997TEICTILT VY v)LEBICEE. BARENSEMEHS. 4EBLU B F—E%(ICRH . E
BEMNMEDAUY FDEZF—KVIBHBREEOBITEZ S —ZB8EN SNNETER. EBREHIENEZR
[F2hh, BXEAMBBEZES A TT—JEUTCHEBL ARV TEF—LEBHEIF—EXERITTLD, 130D
d—h-Z7- - F—IE1@D T - F 75 =) a5, 18ERMDRTREZ MK, REBEDSEA
R2TLZEBRICLTVLS,

=18 ARy 3> - 79 —WEST - Room 119

@ B ) BEES

& BHFNCIEFIVNIUE @ ERBEL BABICE/NYIHME



Legends and Legacies

LyzVRELVAHY—

FOELT, BERBZ7 PO-FICLDMMELRBFTRET T, PRAPKEK, HEBHRICAVAELV Y3V ZESIKEIFTTCVDITRED
FBEINBZYI7ZUET, CADUVIYIVRTHITREFZNZFNMED 7 PO—FTCEIRAZEVTEF UL, 2007FERED
Philip E. Harriman, CLU, ChFCDEIRT. T4 AAvYavVaEEDTVEF T, AL ZUTEIRXCEVTHEDEZSHATES. Scotty
Brennanjt=fE &, Walton RogersTtaRDEESEMENIE, E>EETAICERZESZ. BLDEEICEARRDE Y MYEDNDTETULL D,

D. Scott Brennan

2013 EMDRTRET. A#flithF1 > T« 7 FMSouthBend, T4 —9— -V FaU— - TSTDAVN=TEHH,
JI—bh-FT7- - FTWRE M FT - FT-TIREDREDHLZV, E<DMDRTARTHEZ LTS,
A VT AT FRE, Forum400DERZZH. EREBREANABEH R NAIFAA Y T 7 2P ETREPES
EREE, BELFBBI2F. ZADREZADHEN VD,

Walton W. Rogers, CLU, ChFC

2009 EMDRTE R, 3EDI—h -4 7 ¥ - TN ZZH. MEBRE, TLDEERVPIRIT T+ —ATE
BLU. MDRTESDIIANUN=-VYTIT A - AYN— NEFIYE - T5 - Ea2a—AXAZFT A TORDEEP LD
TAFVVEBUCF v UTBHCEEBRICSINLTV S, & RREFRDOEEMG TR 87%ZEE. Baltimore's
Agency Leader AwardZ 15058, #hxdDO—9U— - T T T PAnnapolis Woodworkers GuildD&RZE 75
1z Maryland Air National GuarddD T =2/,

Philip E. Harriman, CLU, ChFC

2007 EMDRTR R 400~k A 7 - TN EI7TRDO T - H T - =TI 2 ZHI4FEBR
8, MDRTEZDIJRAUN-DELOMSZRHS. MDRTOZEARTEFI0EHAVN—PEZEREUVTER. #
BRELTWSLebel & Harriman LLPTIEFUIA TP AV N TS BE. ABFEHREEREZZMICR TS, L4
aRENIBERR. NAIFA, T7A4F VY v)b - —EXHEFIRIBR. Maine Estate Planning Councilld D5
RERAR DR % FEE, 2000£€(C(FJ. Putnam Stevens Award® &, &z, 19928 h 52000£ECHF T, XA
VMNE2BXD LIREBEH DI,

EFL—7%: Philip E. Harriman, CLU, ChFCTt&&
= ARV 3-89 —WEST - Room 211-214

& R il A BEEE
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3:30 - 4:30 p.m. BHER (TF—HR-EYY3aY)

Grow Your Network to Expand Your Business
EAYV—=UybNEEDICHBTISAIRDILLY
REEEZRBINEHEIDEE ZLDARYPUIANDHLESEVWLTWVNDIEFT T, BODHNTLRTEBRT DDTIFEH. BHDH

BECTH2SOTIv Y 3N HEHICRBERRTZ 7 TO—FEBNLET. BEFRLOEBELRFTI. STTRABN 2ILEFRANLL DI
BUHUEBA, BICHLLWN =y MEHRPERNREARBORA MBI 7 UET,

BH =3

1987F (LKA H I T—(CAH. HBARTHZELE. 2REAAPAZENEBDURZREZRR, TORY
AI—CNAVP—EULTEEEHDFTE I PP BEROBEEICEN D, 1998F 1BRUEGRRDEZEH TR
B N7TFERMDRTRE, 2016FECOTRE. ATV T AMF2000F LR ERAE, EXBELULCRSNUE
BCHobv AT TITCITATSATF S F—, 2016 FEMDRTY Z—4,GH R REMEER £8 ‘ .
REUVC EEIBRS Y TATOEEZEE ZDDIERED.

=18 ARV 3> - 79I —WEST - Room 119

& EEREly i [E

3:30 -5 p.m. FEE (Tx—HRX-EYYIaY)

A Revolutionary Approach to Advising Clients
ISAP7IVRNCPRNA A ZRMUITHEHNG7 O0—F
Tim Cestnickl@7 RNAHF—ELTOHFLWLTZ FO—FEBNULET, TOEULTDEBEZBEWMD I ECEU. ITA TV MREEHWIC,

IALU—[CRITITBDLICBIBHHRFE T, EHICCestnickERAL. AT I THEHOREELUCHBLTELRBEDHZ7 S O—F
ERZRNTLREEW ISA PV M EEBEVWSBTSFDZET, KUELDBNEBDENHRKDLSICRBITLEL D,

Tim Cestnick, FCA, FCPA

BB AAANTFAFTVRADBOEFRELVCAT Y TEFN DD VIIVRA -7 RINA R7%ZZ T 2 WaterStreet
Family OfficesZ&%1ZU. 20104 (CScotiabank(TFEHI L. IRTEIFELfHE{% & LT Scotiabank Global Wealth
ManagementDHD DTV - TSV ZVITDEFAREVCERULTWVD., hFIDEEMRTH3Globe & Mail
DIASLZARELTARND B ABMDEBEEN DS, TUEPSIFDIR— Y 3—D/N—VYFUF1ELTDH
EELTWV S,

=i ARV 3> - 7YY —EAST - Exhibit Hall A

UFATAINEDTIVA- TSIV T G LREE




5-6 p.m.

Ix—=9—I)F2AU—T57

(QCCE&EDH)

Pan Pacific / Crystal Pavilion

5:30 - 6:30 p.m.

Top of the Table Lt YaYy
(TOTEED#)

Pan Pacific / Oceanview Suite 1-4

SHARING LIFELINES.
HEALING LIVES.

Mercy Ships, acharitable organization that operates a hospital ship, provides free life-changing surgeries
and medical care for children and adults who do not have access to a doctor.

SEQT ZaT ) Z—T VT TlE EEMmRDES LM CERTAZRMEEL TLY12Mercy Ships%z

FOUNDATION >
JBBEUE T TENF200RILD THEMEBELWVELEIT N SEBICREN ST CEICE#ULET . m
r
WeRWeZEDFEFMercy ShipslC. &Y D¥EEEMDRTEEZ DI O—/N\)L-7S52EELT @ Mercy

ERTETOEREET, Ships

MDRTEZD T —RF. I35 —WEST English Bay Ballroom Lobby(Cd& )&,



7a.m.-2p.m.

LIZAL=—23Y

RV y3v-229—EAST / Exhibit Hall B
7a.m.=-6p.m.
BHIRAYREYMEREI DD VI —
RV y3v- 229 —EAST / Exhibit Hall B

68158 (k)

W Room 212 Evolving Ourselves Juan Enriquez
8:30 a.m. - 9:30 a.m. T

W Exhibit Hall B/C The Art of Vision Erik Wahl

W Room 119 Echo Session HAEY & RH IR
10:00 a.m. -11:00 p.m. - - . - -

W English Bay Ballroom A | Skill that succeeds in Business Insurance Russell Collins

W Room 119 BEMDRTARZRIFTBRIC TE @8 & X% BX
11:30 a.m. -12:30 p.m. — - -

E Ballroom B Building a Sustainable Business Brad Bueermann

8:30 -9:30 a.m.
dA—F =A==V JLEYF=—Yay
TEICERMIEE T,

Evolving Ourselves
Juan Enriquez / A2 3>->9—WEST / Room 212
8% Ross Vanderwolf, CFP E¥E&

EnriquezFBUBR BN EG (LS ZFEICHI DM RDOERNBHERE LTSN TVE T, RITDWRICK, EailE
DEFICRBDADEET. EIRRA, RBBARENDEEZZBIE T, A VI—2Y bDBEAICKBBINRZ(LICEHID LS
NSYRTAA—= 3D FO>TVNBD T,

Juan Enriquez

RRICEZTDIZ—TBRFHEEUVCRERDMAICHIBATVE T, £HBFEDFOMRZ T DH LD
PEZRBBOICIEL. I/ LAARDHEEICT S LTS, TEDZS S, OB RIFEHFMINTE .

The Art of Vision

S49avon

Erik Wah!l / O>~RX>v3>-w29—WEST / Exhibit Hall B/C

g)=: Caroline A. Banks, FPFSHEI&

EYRRTHITBICE. BHE=SANILEDEIMEDNRETT, £HITUTA T4 T T, BN, M OREEOZL? FO—F
ERULZATHETFET, FUBL. Ah—U— - FS5—[CBBFAEZATIEE 0,

Erik Wahl

ERENICOE<FHESNTVE P —T 1 ANTH Y AR ZUTIERERTT . AT —ITRULIF 27 —hE
MDA E—I7ZBENIEKZDBDTI IS4 7 NIIFAT&T, Disney, London School of Business,
Microsoft, FedEx, Exxon Mobil, Ernst & Young 2 & —RIEED LW Z % ERE I, TEDICHELS,
ZEZD “Unthink” (F¥FEForbesCITEITRER I U T A T4 E T4 NDBEE| LG <FHiTNELIc,

28 2k EFIFHICRDTFIVMIUE @ BRIFL 6)\%[2[3/\“%‘)‘7)*‘/\\2



9:30 -10:30 a.m
IF—9—tIFaU—-TI57 (QCCEREDNH)

Pan Pacific / Crystal Pavilion

9:30 a.m. - 5:30 p.m.
MDRTA M7
RV 3>-z2r9—WEST / Exhibit Hall A

9:30 a.m. - 5:30 p.m.
MDRTEZ£7—2X
avRvy3>->9—WEST / English Bay Ballroom Lobby

10-11a.m.
Id—-tyyay

BRENEBOEY VIV TREARIED, BIR[CESIBREEZEHBC. YT P UCEEFT, &l BRPATA7ZESPOT
FELCVLLKNDDPA TP HIIMUTIEEF T,

B&asEDId—-tyYyay

T7IUTF—9: FA AN RH IR =i5: IRV 3> - 229—WEST - Room 119

10-11a.m.
New - d—heA T B F—Dhed—FYeTx—5L" TP
=15 Fairmont Waterfront / Waterfront Ballroom

*ZDEyYavVITERIFHIEE o NEW

COTRENT—TILIEICIRT L BRZBETZDHUVH Y. RREROBEDIFHHNBHETT,
CDARYMMF2016FEDI—~ - F T F FT—TIREBDHFDESMERIE T, @

10-Mam BER (Tx—hX-ELyY3aY)

Skills That Succeed In the Untapped Business Insurance Market
KARDERRETIEZTHRIITEIAFIL

BERBREHEUVEVSEARZBHEDHHLZVERVEIN, REREETHHD2T7 RNAP D BIOEEDREETHDISA 7 VN
EEIVRRAEFTDIEICMBUE B, INFTISA 7N (REE) "ERELCLBH S LURIICRMNTIEKEN SBFEIET. LN L.
AE(CZABBERBETHNE, HoEZLDT RNAP—DEUBEATVDE T TY, 44FBMDRTREEVNSART SV DRussell Collins
W REREDOHISZRIETDE DI P REZETDE CORT VIS ERBNUET,

Russell Collins, Dip LI

1971ELIRC DAEICEW H . RIEEERIDT RNA P —E UTEICEERRESFIE LTS e, BEGF N —Z2TP
AF T mPNIA—RANSUF T “Risk Insurance Communications Skills” Z{x#& LT\, 43FEBMDRTEE
ZFITTVND. URT - R=ADT7A TV 0)b -7 RNASF—=E U TDIBERFEESICERIEATN S,

=5 ONRY 3> -9 —WEST - English Bay Ballroom A

29
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11:30 a.m. - 12:30p.m. FER (FF—HRX- vV aY)

Qualify for MDRT Year After Year
BFEMDRTAESZ®RITHAIC

MDRTARIE I TEHIFEA APDTOELT, BEMDRTARZRF2 ZEN LTI, BEMDRTARICIIENDEH, 7=17
W Z=TAVITPHARKRICAZROTVNDN SENOSSADKMBIBREEY T 7 UTCHOVET, Ffc. BEDARERREICTBIcHICH
DTROTVBERICOVTEBNALTHSNET,

FE #&E

EREEHHFZRT2003F(C7IUEGIC AL, 2006F [CMDRTHIARUZFRASR T OERE R (LAK
FF A LIRS F @ EEBEREEZE AL LIR640B# TR BAESA T TSy TPnlC ENEHHN
REPDITEENT D, BAEABDTYYFYITEIRRAERELTCY—T v b (RIAB) ZiEK. BEA (T4 XU
Ea1—9—) ERABRNHCANVADHNSRV, BICRLWLWN—7 v hRIEFENTH THANDHEBRRS
#, 2016%F MDRTHAZAREREZER,

% BX

2001 7B VT VY v ) LSRR AR LSR5 & RAMAE, 2003F &KW 14FEFRFMDRTAZR (55COT 1),
HHRARICH4TSINLTND, FRETDIY—T v MMIPINEES —F —. MDRTTIF2007F £2011F(CPRES
2. 201BFETFINAY— T SUFU R —TTA VT EEBRAVN— 2014F([CEFITSAF VN ANSTI—ES
RDEERZEHD D, HFRARTIF2008F L09FICTYI—TA YAV MDAD, 2010FENFICF/ND—EYI—
DTFALTI— 2012FZ—T AV T AV THA—=YIVAVRIVIAY DT 4 LI I—ZHDIc. SEEFU—F—
VTR YT AT - TAROVIAY MEEBRDAV/NN—, 2016F E16FEBIAIFATILT VU vILRAR.

215 RV 3> - w9 —WEST - Room 119

Building a Sustainable Business
BROEBEY R

FPAUNTEFLZLDRBOFEPFIRDSBRFMISTEDVNTVEF I 7547 Y MIFFREI0FLU LOFERGNHIE T EVISAT7 Y
NEFFEREDDRBODREZLTCKNDDR#EBRDONZLELTVWET, ZOLEYY3V TR REBELLTHET 2RIC. BeltdTdS
Or505% BV RNAT—DEREZTDOEEZ DBRBERT. 7547 Y SOEVAHZ#MIFEITD2ROIVEBNULE T, FHFEED
HHIRBEFADRAPI—ZVTICENTHEATY, o, SHRBERERF DOTONEFDTET. SUEBLDEIRIAZRE DTS
TENHERDTULL D BEMAEZRIBTZZERF. PRNAY— I54F7 UM ZUCREIEICE>THEERBWIN-win-win DEIFRICTR
HED,

Brad Bueermann

FP TransitionsttMCEO&E U TR EMEESH DO DERZ. BAT7A TV Iw)L - TSV F—ITHELT
WD, AF9UTPD=S./TCitibank DM&AIZH#ED Y, Christie GroupTlE A=K -JO—-HN—EUTER
LTz, FP TransitionsTlREEN R EEMBEOFMPEEZERLTLD,

=i ARV 37 -2 9—EAST - Ballroom B

@ BT El BEES




2 - 5 p.m. (F5:1:15 p.m.)

XLV TSYNIT =L

IRV 3y-229—WEST / Exhibit Hall BC
Overflow Room:CC WEST English Bay Ballroom A

L Ross Vanderwolf, CFPEHEERE
Brian D. Heckert, CLU, ChFC&=&

Client Engagement Strategies Ed Tate

The Thread That Never Breaks Mark J. Hanna, CLU, ChFC
ZRFEH)

Be Prepared Captain Chesley Sullenberger

A Journey Worth Taking Regina Bedoya, CLU, ChFC
(EBRRFES)

73]

Smart Failure in a Fast World Professor Eddie Obeng

Full Contact Sudoku Mick Colliss

5 Seconds... Go! Mel Robbins

EEADTOTA—ILIFA0R—IETSEBLIIZT ),

8-10 p.m.
N=FAF) Y TFTSYrTx—L
ARV y3av-gv9— WEST / Exhibit Hall B/C

2016FE7 a7 ST VT ZREUARPBE NV IT—N—FREBEDRIFKVICEI EAVELLES NV IT—N—EREKITZ1=—7
BERET VAT BHUVWARDRBEBRKICHDILKIFT,

F%IE8p.m.. TSI —TA VXV MIE8:30p.mMNBZFELCVE T, R EBEBZIIRFTTLUE T, MDRTCIFSNEDECSEE(ICHVTTILI
—IWEBREUHEEE T, MDRTREAREEEDARY STRIHT/ Y TZIVI—ILERIDARLCHIE T, . 2R TOA FSIIHREEA.
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— iR 5 ¥h

PZaZWE—FT« VI ERIE
Vancouver Convention Centre

(East & West Buildings)

1055 Canada Place

Vancouver, British Columbia, V6C 0C3

U TOBHRICOVTIZ.ABCIE-AE+SIEDIEE TIEH .

MDRTE&5—X
MDRTEZ(FHERPDOF v UT 4 [CEBUKITTWVE T, MDRTRE
[FERCTH ZNTNDMELTNDFvUTANDT S NEBEE
IBBEHHEKF I, T7O0-N - TSV E-TFOTSAFBLPLIDGS
AUN=EEFRN— S —DBDHEMTHII>TVET,

BEMDRTEEE7ZZa7IV =TV Thigd2F vUT 1%
BU. N— b =& U TAERBBDICEMESBEOLTVET, SEIF
Mercy Ships&E WD EEREER DR Wb CFMTDH K D% DI S
MCEEERBITCVDFrUTEIGELED,

SNEDESAPNBFRICENNPERDIKSC, 2FER (LIRS
U—23Y) THELIZFYMNIFMADA—RZEFULE U, &
BBV Z AN, DRV 3> -9 —DWest — English Bay O
IRV 3> -1V Y—WEST / English Bay Ballroom Lobbyl(cd
HMDRTEZ T —RICHBILHEHFIL TV MDRTO MM & —HE(C
HARPTETADBFIERF>TVDALICTRZRELTIZE L,
Mdrtfoundation.org

MDRTZR 7

IRvY 3> -9 —ARWEST Building — EXHIBIT Hall A
[CHRRULET. XARBOHEE - BRMEMZHMATVLET. NS
DERDELIEIMDRTRENSFTESNICHEDT. ETADF v
U7 DRBEICARTRRFIERTI. MDRTRAMZDEG@IE. /Y
—EXREFRODIU-—FTHDIMDRTREDE AN ZDRI Y 3
YT EMR T BIHIERERDHDTT, RIABIH L. E—
WA TPATAT WG, 70—I VTR ELHRIFNE 2B i
ATVET,

MDRTRA N7 ([EXAA Y S whT 4+ —LIE<TRARLTVET, XA
VU TSYRNT = LTEREA VA=Y 3 vind Xy t—J(CEE
LicB&RbdE I, MDRTR MNP MSpeaker's CornerCld., 88fi&
BESRVIE<KENHERFET, FHEERELTODVDYCD. EIRIYIF
BHEAATIN MDRTRETHDIEAERT PATLC T Za7 )b -
STV IDERREEDBENKDIBITET,

A — BXILVEVTVRLEBZMDRTA P SKESHUILE
Bl FDADTZaTI =TV T - NvIZRNLETDT, &
DH2016FET7 Za7IV - =T« VT (LSBT BBFHRBLIZY
FI, Fle. TDTRZMDRTREZERICHT, REEBDREZS
. THRDEAEZ(IBTUREMED DIE T,

MDRTZ h7 FfER

68118 (%) 11a.m. - 5p.m.
68128 (B) 10a.m. - 4p.m.
68138 (A) 11:30a.m. - 5:30p.m.
68148 (X) 9:30a.m. - 5p.m.
68158 (K) 9:30a.m. - 5:30p.m.

MDRTX>9VU>5-0935 L

AVIUYT FOTSLADENE. FrUPOREPU—T—Y v
EERTEICENIET, XY I—ELTHADREELET DRI T
BB<. CEEORAFILEES, HUVLBR. HBmE. FBRY
BRI RAEBBTLEIBEITLSS,

RNRTq4v bk

MDRTOREICELD E XVIVUY T -TOTSLICBINULEREBIIBEDEE
BHHERHTVET,

FZaATI ZE=FTAVT T AVI—THBIEERAFT

ABICHITDMBRBLLERZEFESZTLLD

FROBAEPHLLNY—T v bADBKE

BELI LT - N F—ZEBBESNT

HSEVEDBIEFMDRTREAZESE +1 (847) 692-6378 or
mentoring@mdrt.orgn™,

PGARS YT« 7 FUIVF—3aY
PGA MRSV F47(F. I 68118 (£) 4:30 p.m. 5V 3
VBV —CHRETSNDIPGARS YT 7 - AUILYFT =3V
S EE WV, WEST Building — Ballroom A

)

[
r

SINEDOREZRIRT DD, BEETHADTYNE
3 REZEHNERLE T, e, EDBYYIVITHRA—YYT
—2EDEYEREALZ LEFHRF B, TEBECH D
ZHBEVVELET,



PGAS—=F A VT AVKRIVITAI N T =R
NIV FTAT7FHEIMDRTRELULTHIASNZTEICTT. B3F
PGAICTSILKEEW, PGARS Y TA47F PREEHERWL. #FTUL
WRAICHESF vV RACHBUET, PGARS Y T4 7 ([FhE %
DL, Ny I EBRL. RBEENID 7 a7 -Z—F4V 7
[CAGRGEEZRIELET, MDRTO7 Za7)b - E—F4 V(&
FRIIRARY NTT, BICHBEITDREITIERL I [810) LT
<REEV. PGARS Y TAZICERTDICIE, IRV Y3V -2y
I —I[CHRETDPGA Meeting Involvement Booth~, WEST —
Exhibit Hall A

EB=E

BENBELL BB EE. RTFILDAIwI MDRTAEA S v, O
IRVYIV - BYI—DRIVITECHSBUHL LSV, JURY
Y3y -ty Y—DEHBEFBallroom AICIEWVWWEST Building,
Level 1DLobbylC& ) E T,

ERBICET 35
MDRTCIFESNEDECSERICBVTC IV I—ILEBRUHEE
F9. MDRTREXREBEEDARY NTlEHT/ > 7L —)LERE
DHABLTHIFRT, H. 21RUTDAFIC7ZILI—-ILZHEHLT S
BlFHEERFEA

TEIDBEIEFDERE
ALV TSYRNITF—LD—AIC. NHDHRERAYN—DEDE
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BARRZFTD T 27575 (Japanese)

#M B%® Yokouchi, Hiroshi

Total membership years: 11 Total Court of the Table years: 1
Speaker Zone 1, Tuesday: 12:20 — 12:35 p.m.
Dr¥—4vhDER (Japanese)

W# IEB Yamamoto, Masaaki, TLC

Total membership years: 12 Total Court of the Table years: 1
Speaker Zone 2, Tuesday: 1 — 1:15 p.m.
FTIMDE 2 (Japanese)

*REOMEF2015FED@IHERI T,
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SPECIAL RECOGNITION

2015-2016FEDOMDRTOEZICEHMULIcREY —9—[FUT DB T,

MDRT#&ES® 2016 XK HERESSE (PDC)

Brian D. Heckert, CLU, ChFC Sarah J. Kaelberer CFP ChFC

=R Divisional Vice President

Caroline A. Banks, FPFS lan Green, Dip PFS

meR Committee Chair, Main Platform/Special Sessions
Mark J. Hanna, CLU, ChFC Aaron Lee Hammer, LUTCF

&R Committee Chair, Focus Sessions

James Douglas Pittman, CLU, CFP
REBER

Ross Vanderwolf, CFP

EBRER

Divisional Vice Presidents (DVP)

Mohamad Manmohan Abdullah, ChFC, CLU
Member Communications Committee, Division 1

Michael P. Austin, CFP, ChFC
Membership Division

Alessandro M. Forte, Dip PFS
Experience Meeting Division

Roy Hall
Business Development Division

Peter Hill, ChFC
Productivity Division

Todd D. Hruby, LUTCF
Annual Meeting PGA Division

Sarah J. Kaelberer, CFP, ChFC
Annual Meeting Program Development Division

Withoon Lertpanomwan
Member Communications Committee, Division 2

Hamilton P.B. Poynor, CLU, AEP
Special Projects Division

W J. Rossi, CFP, ChFC
Top of the Table Division

Clifford P. Ryan, CLU, ChFC
Finance Division

Niti Sharma, LUTCF
Practice Management Division

Arlyn Tiong Tan, MBA, FChFP
Client Relations Division

John L. Thomas, CLU, MSFS
Guided Development Division

2016 MDRTE=

James V. Durkin, CFP, CLU
President

Roger A. Seim, MSFS, CLU
Immediate Past President

H. Richard Dobson Jr., CFP
Vice President

Marc A. Silverman, CLU, ChFC
Secretary

Theodore Rusinoff, CFP
Treasurer

Caroline Kheng, ChFC
Committee Chair, ConneXion Zone

Alphonso B. Franco, RHU, RCIS
Assistant Chair, Main Platform/Special Sessions

Scott Roger Lebin, RFC, CWS
Assistant Chair, Main Platform/Special Sessions

Bryson Milley, CFP, CIM
Assistant Chair, Main Platform/Special Sessions

Susan Catherine Paterson, FChFP
Assistant Chair, Main Platform/Special Sessions

Hussein A. Halabi
Assistant Chair, Focus Sessions

David R. Wilson, CLU
Assistant Chair, Focus Sessions

David W. Andreoli
Captain, Focus Sessions

D.Kyle Atkins, CLU, CFP
Captain, Focus Sessions

Brad Brain, CFP, CLU
Captain, Focus Sessions

Rajesh Chheda, ACA, CFP
Captain, Focus Sessions

Matthew Charles Collins
Captain, Focus Sessions

Masahiro Hashimoto, TLC, AFP &7 1E{#
Captain, Focus Sessions

Pearlyn Koh, BCom(Hons), ChFC
Captain, Focus Sessions

Priti Ajit Kucheria, LUTCF, CFP
Captain, Focus Sessions

David I. Meszaros, CFP, EPC
Captain, Focus Sessions

Kazuhiko Sagara #R f1Z
Captain, Focus Sessions

Sung Ho Shin
Captain, Focus Sessions

Kathleen R. Benjamin, CFP, CPA
Captain, ConneXion Zone

Rondol Davidson, LUTCF, CLU
Captain, ConneXion Zone

Thomas R. McCoy
Captain, ConneXion Zone



2016FEEPGAFrEYaY (PGA)

Todd D. Hruby, LUTCF
Divisional Vice President

Anthony G. Engrassia, LUTCF, ChFC
Chair, Member Enhancement

David Pritchard, Dip PFS
Chair, Member Logistics

Rino V. Cipparrone, CFP, CLU
Chair, Member Services

Yuka Nakahara-Goven, MBA, CLU
Task Force Director, Traffic General

Peter F. Cote
Task Force Director, Traffic Main Platform

Manuel Dy Chuaunsu Jr.
Task Force Director, Traffic Sessions

James J. Grabinski, LUTCF, CSA
Task Force Director, Entertainment

Carol Chiarito
Task Force Director, First Time Experience

Janet N. Ng
Task Force Director, Meeting Involvement

Santhosh M. Sunny
Task Force Director, MDRT Store

Adam Steven Blumberg, CFP, CLU
Task Force Director, Registration

Matthew T. Hoesly, CFP, ChFC
Task Force Director, Speaker Relations

Nickolas Adam Cassis, BSc, CFP
Assistant Director, Traffic General

Timothy Daniel Clairmont, CFP, MSFS
Assistant Director, Traffic General

Hady Elias Dagher
Assistant Director - Traffic General

Jeri K. D'Lugin, CLU, J.D.
Assistant Director - Traffic General

Cherian Panavila John
Assistant Director, Traffic General

Chie Yazawa XEiE
Assistant Director, Traffic General

J. Forrester DeBuys, CLU, AEP
Assistant Director, Traffic Main Platform

Sutram Suresh, FChFP
Assistant Director, Traffic Main Platform

Laurence Turner, APFS, CFP
Assistant Director, Traffic Main Platform

James William Johnson
Assistant Director, Traffic Sessions

Leung Mo Ling Annie
Assistant Director, Traffic Sessions

Ronnie C. Liu, AEP, ChFC
Assistant Director, Traffic Sessions

Devang Patel, CFP, CLU
Assistant Director, Traffic Sessions

Lesley Seiner, ChFC, CFP
Assistant Director, Traffic Sessions

Kei Yamasaki LI %=
Assistant Director, Traffic Sessions

Meagan S. Balaneski, CFP
Assistant Director, Entertainment

Michelle L. Bender, CFP
Assistant Director, Entertainment

Craig Alan Lilley, CFP, CLU
Assistant Director, Entertainment

Steven P. Arengo, CFP, AIF
Assistant Director, First Time Experience

Scott Alfred Grant
Assistant Director, First Time Experience

Aurora Say Yao
Assistant Director, First Time Experience

Terence Chan Mou Hon
Assistant Director, Meeting Involvement

Dong Woo Hong
Assistant Director, Meeting Involvement

Chetan Joshi, CFP
Assistant Director, Meeting Involvement

Miki Nagumo ®ME %%
Assistant Director, Meeting Involvement

Chan Ching Han
Assistant Director, MDRT Store

Maria Estrella Cabana Matunog, RFC
Assistant Director, MDRT Store

Jay M. DeFinis, CLTC
Assistant Director, MDRT Store

Naji Haddad
Assistant Director, MDRT Store

Shuhei Ino HE BAF
Assistant Director, MDRT Store

John Fernandes
Assistant Director, Registration

Kelly G. Herring
Assistant Director, Registration

Travis D. Manning, CFP, CLU
Assistant Director, Registration

Martin L. Sobocan, CFP, CLU
Assistant Director, Registration

Gregory Pogonowski, Dip PFS, Cert CIIMP
Assistant Director, Registration

Penny J. Hardrick, LUTCF
Assistant Director, Speaker Relations

Colin R. Parkin, Dip FA, CeMap
Assistant Director, Speaker Relations

Theodore S. Rusinoff, CFP
Assistant Director, Speaker Relations
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Million Dollar Round Table
325 West Touhy Avenue
Park Ridge, IL 60068 USA
Phone: +1 847.692.6378
Fax: +1 847.518.8921
Website: www.mdrt.org

Email: info@mdrt.org

MDRT", Million Dollar Round Table®, Top of the Table®, Court of the Table’, MDRT Foundation®, ConneXion Zone®,
The Premier Association of Financial Professionals®, and Global Gift Fund® are all registered trademarks of the

Million Dollar Round Table®.



